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The Chief Manager/Manager.
All Branches.

Re:- Fair Practices Code for Lenders,

In terms of RBI guidelines, Fair Practices Code for Lenders to be adopted by our Bank
has been approved by our Board of Directors in Board Meeting held on 13.03.2010.

We enclose two copies of the said Fair Practices Code for Lenders. One copy is to be kept
in file with Branch Manager and the second copy is to be exhibited at a prominent place on Branch
Notice Board.

Please also note that in accordance with RBI guidelines, we are required to lay down
Greivance Redressal Mechanism to sort out problems of horrowers. Accordingly disputes arising
out of decisions of Branch Manager shall be heard and disposed off by Asstt.General Manager
(Credit), disputes arising out of decisions of Asstt.General Manager (Credit) shall be heard and
disposed off by Dy.General Manager (Credit), disputes arising out of decisions of Dy.General
Manager (Credit) will be heard and disposed off by General Manager, disputes arising out of
decisions of General Manager will be heard & disposed off by Chairperson and disputes arising
out decisions of Chairperson will be heard and disposed off by the Board of Directors.

You are, therefore, instructed to inform borrowers about the same and if any borrower is
not satisfied about the decision of Branch Manager and wishes to lodge complaint , his complaint
letter should be 'acccpted and forwarded to Asstt.General Manager (Credit) at Head Office for
further action.

Please circulate this circular amongst all officers and clerks and obtain their signature in
token of having read the same.

If you require any clarification please contact, HO, Loans Dept.

CC.: To,
iy The DGM (IT/Recovery)
Please display the Fair Practices Code for Lenders on our Bank's Website.

i) The DGM(Credit) AGM (Admn/Accts)/AGM (Credit)/ AGM (Audit)
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